
The RDNA route to competence
n 5 March 2010 - London

• �Sheila Brass, LB of 
Wandsworth
• �Tim Everett, CIEH
• �Andy Gay, HSE
• Gerry Kasprzok, HSE
• �Tony Lewis, CIEH
• �Charles Loft, LACORS
• �Wendy McVey, LBRO
• �Phil Preece, LBRO

Conference aims:
> �Explore competence and its importance in  

improving health and safety regulation

> �Promote the health and safety competence  
framework and RDNA toolkit 

> �Explore the use of the RDNA tool for auditing the 
competencies of health and safety enforcement  
officers – and how to check the validity of the  
outcomes of that audit

> �Explore the management of identified development 
needs and the consequences of not addressing those 
needs

> �To introduce the GRIP tool for supporting officers  
in interventions and for helping to address  
development needs

> �To feedback statistics emerging from the early  
use of the RDNA C

IE
H

14
5

For details on how to book your place, please contact Priti Patel on 020 7827 5875 or book online  
at www.cieh.org/events. This course is accredited with five hours and thirty minutes of CIEH CPD.

Who should attend?
This event is aimed at local government based Environmental 
Health Service Managers and Chief Officers. It will also 
be of particular value to health and safety regulators and 
environmental health recruitment consultancies.

Confirmed speakers:

CIEH is a registered charity. 
Its objectives are to support 
its members and promote 
environmental-public health.

The health and safety RDNA tool was first introduced in 2009. With the ‘season’ for the  
2010 RDNA appraisals fast approaching, this one-day event is designed to support managers 
and enforcement officers to achieve the best from the process for themselves and their teams. 
Delegates will have the opportunity to learn more about competence and discuss issues 
associated with RDNA.



Invoice details

Organisation: 

Address: 

Postcode:

Tel:

Email:

Contact name and number for enquiries:

Delegate details (for joining instructions)

Name:

Job title:

Address: 

Postcode:

Tel:

Email:

Contact name and number for enquiries:

Payment details: (please tick)

Registration details: (please tick)

 	 I enclose a cheque made payable to: 
	 Chartered Institute of Environmental Health

£

 	 BACS, Bankers Draft or Swift 
	 HSBC Bank Plc, 60 Queen Victoria Street London, EC4N 4TR
	 Account No: 12183803 
	 Sort Code: 40-05-30
	 (Remittance must be sent to CIEH, Chadwick Court, 15 Hatfields, London SE1 8DJ)

 	 Debit/credit card: Visa or Mastercard only (UK delegates only) 
	 Card number:

	 Cardholder’s name:

   
  �Please give us the last three digits from the number shown on 

the signature strip on the back of your debit or credit card

	 Issue:	 Expiry date:

 	 Please invoice me at the above address (UK delegates only) 
	 Whenever possible an order number must be quoted:

Booking terms and conditions: Confirmation of your booking will be sent by email within a week 
of receipt. Booking forms cannot be accepted without an authorised signature. Cancellations: 
Delegates may cancel their place providing that written notification is received 15 working days 
before the event date. Howver, name change between members can be made at no extra cost. 
Any cancellations made after this date will render the delegate liable for the full fee. Your statutory 
rights are not affected.	           VAT reg no. 927 3163 23

AUTHORISED SIGNATURE:
I have read and agree with the booking terms and conditions

 

POSITION:
 

DATE:
 

Your booking will not be accepted if you return this form unsigned

Delegate fee

 	 CIEH member rate: 

£80.00 + VAT = £94.00

CIEH membership number: 

          

 	 Non member rate: 

£150.00 + VAT = £176.25

Special requirements

 	 I require a vegetarian meal   

  	I require disabled access

 	 Other 

Booking form
Please complete one form per delegate. Photocopy if necessary.
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Please return completed booking forms to: Priti Patel, Chartered Institute of Environmental Health
Chadwick Court, 15 Hatfields, London  SE1 8DJ, United Kingdom. T: 020 7827 5875   F: 020 7827 5910   E: p.patel@cieh.org   W: www.cieh.org


