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Introduction

As an awarding body, the principal aim of the Chartered
Institute of Environmental Health (CIEH) is to ensure high
quality, consistency and rigorous standards in assessment and
awarding across all its vocationally-related qualifications.

CIEH also aims to be transparent in its arrangements for the
management of its vocationally-related qualifications in order
to promote confidence in the quality, rigour, cost and, therefore,
the value of all CIEH vocationally-related qualifications.

In 2009 CIEH had approximately 8,000 registered centres and
13,000 registered trainers delivering CIEH vocationally-related
qualifications throughout the UK and abroad.

The purpose of this report is to provide feedback on the activity
of CIEH as an awarding body and the performance of CIEH
vocationally-related qualifications delivered by registered
centres and trainers in the twelve-month period from 1 January
2009 to 31 December 2009.
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1 Regulation

As an awarding body CIEH is regulated by the Office of the Qualifications and Examinations
Regulator (Ofqual), Department for Children, Education, Lifelong Learning and Skills
(DCELLS) and the Council for the Curriculum, Examinations and Assessment (CCEA).

During the period covered by this report CIEH adhered to the criteria laid down in the
‘The statutory regulation of external qualifications in England, Wales and Northern
Ireland 2004’. This enabled CIEH to submit certain qualifications to Ofqual to be
accredited and admitted onto the National Qualifications Framework — conferring
DCELLS and CCEA accreditation at the same time.

Throughout 2009 CIEH addressed the actions arising from our Ofqual post
accreditation monitoring that was undertaken in July 2008. By the end of the year all
conditions had been successfully signed off.

In July 2009 CIEH received a request from DCELLS to undertake further post
accreditation monitoring, focusing primarily on meeting with a cross-section of
registered centres in Wales. The final report was due in 2010.

The annual self-assessment, required by the regulators, was postponed again, as we
were asked to concentrate our efforts instead on preparing to make a supplementary
recognition submission to be approved to work within the new Qualifications and Credit
Framework (QCF). This was submitted in October and the initial response required us to
provide further information before approval could be given. As a consequence this had
not been concluded by year end.

CIEH accreditation activities successfully completed in 2009 include:
The launch of the following health and safety awards, which replaced existing certificates:

e Level 2 Award in Cleaning in Food Premises

e Level 3 Award in HACCP in Catering

e Level 2 Award in Emergency First Aid at Work

e |evel 2 Award in Environmental Principles and Best Practice

The CIEH continued to participate in strategy meetings with Ofqual and the Sector Skills
Councils Improve, People 1st, Skillsmart Retail, Skills for Care and Development, Skills for
Health, Lifelong Learning UK, Asset Skills and Lantra and the Standard Setting Body ENTO.
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2 Quality Assurance

In order to ensure high quality, consistency and rigorous standards in assessment across
all qualifications, CIEH has in place a range of quality assurance procedures. The key
area that directly affects registered centres and trainers is auditing.

Registered centre audits

The CIEH audit team in 2009 comprised nine training auditors whose work was
managed and monitored by the Quality Assurance Manager.

Activity

154 centres received an audit request in 2009, representing an increase in activity of 63
per cent compared to the 2008 audit programme. The type of audit most commonly
employed was the Centre Self Assessment Audit (CSAA). Once a centre has completed a
CSAA, an auditor reviews the documentation and writes a report. If the auditor has any
concerns about the quality of the CSAA and/or the centre's response to any mandatory
requirements outlined in the audit report, he/she may recommend an audit visit. Audit
visits are also made to centres if there are any concerns about malpractice. There are

a number of different types of audit visit — administration, training, unannounced,
examination and candidate audits.

Audits 2007 2008 2009
Centre self assessment audits (CSAA) 0 72 144
Administration audits 4 7 3
Unannounced audits 2 0
Training audits 80 17 1
Examination audits 0 1 1
Candidate audits 0 0 5
Total audit requests 86 97 154
TOTAL CSAA completed 115
Total audits — completed 127
CSAA Audits due to malpractice 21 54
CSAA Audits —routine 76 61

27 centres failed to complete the audit process, due to non-return of the audit
documents, requesting closure of the centre or becoming inactive.

The number of audits resulting from malpractice investigations increased in 2009. A policy
of all malpractice investigations being referred for audit has now been adopted.

The 115 CSAAs completed were from a variety of centre types:

e training companies/consultants 73
e educational establishments 22
e private companies/organisations 9
e local authorities 7
e prisons 3
e military establishments 1

76 of the above centre audits were routine audits and 21 centres were audited as part
of malpractice investigations.

Activity of the awarding body and performance of vocationally related qualifications 4



2 Quality Assurance (continued)

Results
The results of the audits generally showed very good levels of performance.

The overall scores achieved were:

Audit standard 2008 2009
% %
CSAA figures | CSAA figures
only only
Excellent (100 %) 6 2 5
Very Good (90-99%) 45 36 25
Good (80-89%) 24 21 23
Satisfactory (70— 79 %) 17 17 22
Poor (51-69%) 8 12 19
Unacceptable (50 % or below) 0 12 6
Malpractice

The outcomes of the investigations into allegations of malpractice are reported to
the CIEH Qualifications Board three times per year. The number of allegations of
malpractice has increased due to improved internal quality procedures.

Year Number of cases

2004 3
2005 3
2006 23
2007 51
2008 77
2009 101

The 20009 figures include17 cases relating to 2008 audit activity all of which were
closed in 2009.

The 20009 figures include allegations of malpractice by non-CIEH registered centres, as
well as allegations of malpractice by CIEH registered centres /trainers.

Investigations of malpractice by CIEH registered centres /trainers in 2009

Type of centre/trainer Number of cases

Training company 63
Education establishment (includes colleges and universities) 1
Local authority

CIEH registered trainer

CIEH registered trainer and non-CIEH centre

NHS/hospital

= =N O U
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2 Quality Assurance (continued)

Categories of malpractice by CIEH registered centres/trainers

Categories of malpractice Number of cases

Examination irregularities (includes non-certification and copying) 28
Misuse of trainer number/unregistered trainer/unregistered centre 26
Non-compliance with CIEH procedure for logo use 8
Poor training (includes shortened courses) 10
Other 7
Poor training and examination irregularities 3
Poor administration 2
Misuse of trainer number/unregistered trainer/unregistered 5
centre and poor training

Moderation queries — examination irregularities and poor training 1
Poor administration and poor training 1
Assessment /examination queries, abnormal pass/fail rates 0

(long-term situation)

‘Other’ cases included complaints about poor training from candidates, EHPs and rival
training centres. All cases were investigated and some were upheld.

All centres involved in investigations of malpractice are required to submit for a CSAA.
Categories of malpractice by non-CIEH registered companies

Of the 14 cases, most were due to non-CIEH registered companies using the CIEH
name and/or logo either deliberately or in error. Many used the logo on websites and
their own in-house training certificates. In some cases, there was also infringement

of the CIEH copyright. One company sold fraudulent certificates on their website and
Ebay. We worked with the local Trading Standards department to stop this. Queries and
warnings about companies from Ofqual and DCELLS are included in this category.

Activity of the awarding body and performance of vocationally related qualifications
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2 Quality Assurance (continued)

Outcomes from the investigations into malpractice by CIEH registered centres/trainers

Outcomes of malpractice Number of cases

Non-compliant 0

No response from the centre 0

Case unresolved — the case is made inactive,

in case of future developments 4
Case investigated but no action taken 9
Suspended centre and trainer registration 0
Suspended centre registration 2
Suspended trainer registration 0
Withdrawn centre and trainer registration 0
Withdrawn centre registration 2
Withdrawn trainer registration 0
Centre and/or trainer resigned registration 2
Other actions due to queries/notification from Ofqual /DCELLS 2
Legal action required 0

Reasons for no further action included no evidence of malpractice or irregularities, or
a centre becoming bankrupt and ceasing to trade. Centres/trainers that provided an
unsatisfactory response had their centre registration suspended or withdrawn.

Outcomes from the investigations of malpractice by non-CIEH registered centres

Outcomes of malpractice Number of cases

Compliant- case closed 6
Non-compliant 0
No response from the company 1

Case unresolved — the case is made inactive,
in case of future developments

Case investigated but no action taken 3
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2 Quality Assurance (continued)

Informing Ofqual of serious cases

Ofqual was notified of 10 cases — seven were for CIEH registered centres and three were
for non-CIEH registered centres.

CIEH registered centres/trainers — re-offence

Four CIEH registered centres re-offended in 2009. One had centre registration withdrawn,
one was warned that another malpractice would result in centre withdrawal, one had
offended for the third time so centre registration was withdrawn, and one was still being
resolved at the end of 2009.

Quality Assurance Manager

The part-time Quality Assurance Manager and a full-time Quality Assurance
Administrator continued to work within the Quality Department.

Review and training of auditors

The performance of the auditors throughout 2009 was reviewed and eight were offered
further contracts for 2010 and a new auditor was recruited.

Each auditor also completed an annual evaluation feedback for input into the auditors’
training day, which took place in November 2009.

Representative auditors also attended trainers’ forums to promote the audit process to trainers.

Chief External Examiner’s report

The role of Chief External Examiner is to ensure the integrity of the portfolio of CIEH
quadlifications in terms of:

e syllabus content and review
e quality standards

e educational rigour

e portfolio of courses

e accessibility to all groups.

The Chief External Examiner reported her findings of the annual monitoring review of
CIEH awarding body activity and 2009 Action Plan to the November 2009 meeting of
the CIEH Qualifications Board.

Activity of the awarding body and performance of vocationally related qualifications 8



2 Quality Assurance (continued)

Portfolio of qualifications

In 2009 a number of new qualifications were launched.

The Level 2 Award in Cleaning in Food Premises generated considerable interest when
it was launched in July 2009. Trainer registration was supported by a series of "train the
trainer’ events around the country run by the curriculum manager.

Following the Health and Safety Executive review of first-aid training, Ofqual-accredited
awarding bodies were permitted to develop a one-day emergency first aid at work
quadlification. CIEH launched the CIEH Level 2 in Award Emergency First Aid at Work in
October 2009. This award was developed in conjunction with the Sector Skills Council,
Skills for Health and a number of awarding bodies. It also had to meet the stringent
requirements of the Health and Safety Executive for training delivery. It is a one day
qualification suitable for low risk workplaces.

The next phase of development for first aid training will be to introduce a paediatric
first-aid qualification. This will consist of two units covering emergency first aid and illness
and injury and will meet the standards set by OFSTED for those caring for children. This
includes schools and nurseries as well as after school clubs and holiday activity centres.

The Level 2 Award in Environmental Principles and Best Practice replaced the old non-Ofqual
accredited Environmental Awareness Certificate. The qualification was created in consultation
with the Sector Skills Council Lantra, training providers and environmental managers.
The qualification was admitted onto the QCF. In addition to the level 2 qudlification,

a steering group was established to develop a level 3 qualification in 2010.

CIEH also developed a number of non-Ofqual accredited qualifications:

e Level T Award in Induction into Safety in Food Premises — providing a basic
awareness of health and safety issues for anyone new to the food sector

e Level 1 Secondary Education Food Safety Certificate — developed in association
with the Food for Life Partnership, this qualification is aimed at Key Stage 3 pupils
to enhance life skills

e Principles of SSP Food Safety — a bespoke qualification developed for the food travel
company SSP, this award covers the basics of food hygiene as it relates to SSP's
operations.

Qualifications under development in 2009 for launch in 2010 included: the Level 2
Award in Health and Safety in the Workplace (Refresher), Level 1 Award in Fire Safety
Awareness, Level 2 Award in Fire Safety Principles, Level 3 Award in Preparing to Teach in
the Lifelong Learning Sector and the Level 3 Award in Training Skills and Practice.

Developing quadlifications to ensure a rigorous quality assurance process is time consuming
and complex — the team was congratulated on their professionalism and dedication.

Assessment regimes and appeals

Assessment papers are sent to the Chief External Examiner to be reviewed. They were
praised for being well written and for the consistency within each level and each subject.

Curriculum Managers were congratulated for their monitoring of feedback and response
where necessary.

There were a variety of appeals made in 2009, mainly from borderline candidates. Such
appeals are considered to be the most challenging. Supported by a positive policy of
enablement and considering the overall assessment profile, approximately 20 per cent
were allowed. Due care and consideration was given to each candidate.
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2 Quality Assurance (continued)

Moderator feedback

Annual Moderator Reports were introduced. Produced on behalf of CIEH moderators
by the Curriculum Managers, the Annual Moderator Reports are designed to provide
feedback on assignments to help trainers to provide better support for candidates
preparing assignments and improve marking.

Other quality issues addressed

As a regulated awarding body CIEH must monitor other key performance indicators
to ensure the quadlity of qualifications is maintained. Some of these performance
indicators are outlined below:

Invalid certificates
No certificates were invalidated during 2009.

Special assessment arrangements

Centres are required to make a formal request to CIEH, as the awarding body, for
special arrangements for assessment. This also allows CIEH to offer advice concerning
best practice to meet specific needs, for example, candidates with dyslexia.

In 2009 CIEH received 150 requests for special consideration and 410 requests for
reasonable adjustment.

Activity of the awarding body and performance of vocationally related qualifications 10



3 CIEH qualifications and performance

Overview of activity

In 2009 CIEH had approximately 8,000 registered centres and around 13,000 registered
trainers.

The type of centres registered included:

e armed forces e |eisure

e breweries e |ocal authorities

e business services e |ogistics

e care homes ¢ non-food manufacturing
e catering e non-food retail

e charities ® prisons

e colleges e public services

o facilities management e recruitment

e food manufacturing e restaurants

e food retail e schools

e food services e training companies
e hospitals and NHS trusts e transport.

e hotels

The CIEH portfolio of qualifications in 2009 comprised 38 vocationally-related
qualifications covering a range of subjects at levels 1, 2, 3 and 4. Of these 21 CIEH
qualifications were accredited by Ofqual.

Under the National Qualifications Framework successful grades for the Level 3 awards
and above are classified as Pass, Merit and Distinction.

Food safety

CIEH Level 1 Award in Food Safety Awareness in Catering
CIEH Level 1 Award in Induction into Food Safety for Manufacturing
CIEH Level 1 Award in Food Safety Awareness for Retail

CIEH Level 1 Secondary Education Food Safety Certificate
CIEH SSP Principles of Food Safety

CIEH Level 2 Award in Food Safety in Catering (Ofqual accredited)
CIEH Level 2 Award in Food Safety for Manufacturing (Ofqual accredited)
CIEH Level 2 Award in Food Safety for Retail (Ofqual accredited)

CIEH Level 2 Award in Food Safety in Catering (Refresher)
CIEH Level 2 Award in Food Safety for Manufacturing (Refresher)
CIEH Level 2 Award in Food Safety for Retail (Refresher)

CIEH Level 2 Award in Healthier Food and Special Diets (Ofqual accredited)
CIEH Level 2 Award in Cleaning in Food Premises (Ofqual accredited)

CIEH Level 3 Award in Supervising Food Safety in Catering (Ofqual accredited)
CIEH Level 3 Award in Food Safety Supervision for Manufacturing (Ofqual accredited)
CIEH Level 3 Award in Food Safety Supervision for Retail (Ofqual accredited)

CIEH Intermediate Certificate in Food Safety (Refresher)

11 Activity of the awarding body and performance of vocationally related qualifications



3 CIEH qualifications and performance (continued)

CIEH Level 3 Award in Implementing Food Safety Management Procedures

CIEH Level 3 Award in HACCP for Food Manufacturing (Ofqual accredited)
CIEH Level 3 Award in HACCP in Catering

CIEH Level 4 Award in Food Safety in Catering (Ofqual accredited)
CIEH Level 4 Award in Food Safety Management for Manufacturing (Ofqual accredited)

Health and safety

CIEH Level 2 Award in Health and Safety in the Workplace (Ofqual accredited)
CIEH Level 2 Award in Health and Safety in Health and Social Care (Ofqual accredited)
CIEH Level 2 Award in Hygiene in Health and Social Care

CIEH Level 2 Award in Principles of COSHH

CIEH Level 2 Award in Conflict Resolution and Personal Safety (Ofqual accredited)
CIEH Level 2 Award in Principles of Manual Handling”

CIEH Level 2 Award in Manual Handling Principles and Practice (Ofqual accredited)”
CIEH Level 2 Award in Principles of Risk Assessment (Ofqual accredited)

CIEH Certificate in Stress Awareness

CIEH Level 3 Award in Health and Safety in the Workplace (Ofqual accredited)™
CIEH Level 3 Award in Risk Assessment Principles and Practice (Ofqual accredited)

CIEH Level 4 Award in Health and Safety in the Workplace (Ofqual accredited)™*

* replacing the CIEH Principles of Manual Handling Certificate
** replacing the CIEH Intermediate Certificate in Supervising Health and Safety
** replacing the CIEH Advanced Certificate in Health and Safety

CIEH Level 2 Award in Environmental Principles and Best Practice (Ofqual accredited)*
CIEH Environmental Management Certificate

*replacing the CIEH Environmental Awareness Certificate

Training

CIEH Professional Trainer Certificate

First aid

CIEH Level 2 Award in Emergency First Aid at Work (Ofqual accredited)
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3 CIEH qualifications and performance (continued)

North East

North West

Yorkshire and The Humber
East Midlands

West Midlands

49%
14.0%
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Candidates by region

Location

The percentage breakdown of the total
number of candidates that sat CIEH
exams in 2009, by region, to the left.



3 CIEH qualifications and performance (continued)

Definition of English regions

1 North West
Cheshire « Cumbria
Greater Manchester
Lancashire e Merseyside

2 North East 2
Cleveland e Northumberland
Durham e Tyne and Wear

1

Yorkshire and the Humber
Humberside e North Yorkshire
South Yorkshire e West Yorkshire
East Midlands
Derbyshire e Leicestershire
Lincolnshire e Northamptonshire
Nottinghamshire
East
Bedfordshire e Cambridgeshire
Essex e Hertfordshire
Norfolk e Suffolk
Greater London

7 South East
Berkshire e Buckinghamshire
East Sussex e Hampshire
London e Isle of Wight e Kent
Oxfordshire e Surrey
West Sussex
Channel Islands
Jersey o Guernsey 9

9 South West
Avon e Cornwall e Devon
Dorset e Isles of Scilly
Gloucestershire e Somerset
Wiltshire

10 West Midlands
Shropshire e Staffordshire
Warwickshire e West Midlands ‘ B
Hereford and Worcester » 8
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3 CIEH qualifications and performance (continued)

Grade Analysis North East

North West

Yorkshire and The Humber
East Midlands

West Midlands

Grade | %

Fail 2.5

East

Greater London
South East
South West
Channel Islands
ENGLAND
WALES
SCOTLAND
NORTHERN IRELAND
OVERSEAS
TOTAL

‘!

o
N
o
I~
o
[ea)
o
[e]
o
N
o
o

Grade Analysis

North East 0.5%
North West 14.5%
Yorkshire and The Humber 12%
East Midlands 0%
West Midlands 6.5%
21.5%
Greater London 0%
South East 1%
3.5%
Channel Islands 0%
ENGLAND 59.5%
WALES 15.5%
SCOTLAND 21.5%
NORTHERN IRELAND 1.5%

Grade | %

Fail 1.5

East

South West

OVERSEAS 2%
TOTAL 100%
0 20 40 60 80 100
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CIEH Level 1 Award in
Food Safety Awareness in
Catering

Location

The percentage breakdown of the total
number of candidates who sat the exam in
2009, to the left.

Foreign language uptake

Of the total number of candidates who
took the exam less than 0.5 % sat a foreign
language paper. 100 % of the foreign
language papers taken by these candidates
were Sinhalese.

CIEH Level 1 Award in
Induction into Food
Safety for Manufacturing

Location

The percentage breakdown of the total
number of candidates who sat the exam in
2009, by region to the left.

Foreign language uptake

Of the total number of candidates who
took the exam 17 % sat a foreign language
paper. 100 % of the foreign language
papers taken by these candidates were
Polish.



3 CIEH qualifications and performance (continued)

Grade Analysis North East 15% CIEH Level 1 Award in
Food Safety Awareness

Grade | % North West 6% for Retail
or rRetal
Yorkshire and The Humber 2%
East Midlands 79.5% Location
Fail 1 West Midlands 1% The percentage'breakdown of the total .
number of candidates who sat the exam in
East 4% 2009, by region, is on the graph to the left.
Greater London 6%
South East 0%
South West 0%
Channel Islands 0%
ENGLAND 100 %
WALES 0%
SCOTLAND 0%
NORTHERN IRELAND 0%
OVERSEAS 0%
TOTAL 100%
0 20 40 60 80 100
Grade Analysis North East 0% CIEH Level 1 Secondary
Grade | % North West 0% Education Food Safety
Yorkshire and The Humber 0% Certificate
East Midlands 100 % Location
Fail 40 West Midlands 0% The percentage breakdown of the total
number of candidates who sat the exam in
East 0% 2009, by region, is on the graph to the left.

Greater London 0%
South East 0%
South West 0%
Channel Islands (0

ENGLAND 100 %
TOTAL 100 %
0 20 40 60 80 100
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3 CIEH qualifications and performance (continued)

Grade Analysis North East

North West

Yorkshire and The Humber
East Midlands

West Midlands

East

Grade | %

Fail 55

Greater London

South East

South West

Channel Islands
ENGLAND

WALES

SCOTLAND
NORTHERN IRELAND
OVERSEAS

TOTAL
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o
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o
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o

Grade Analysis

North East 5%
North West 12%
Yorkshire and The Humber 9%
East Midlands 7%
West Midlands 11.5%
East 11%

6.5%

15%
10.5%

0.5%

Grade | %

Fail 4.5

Greater London
South East
South West

Channel Islands

ENGLAND 88%
OVERSEAS 1.5%
TOTAL 100%
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CIEH SSP Principles of
Food Safety

Location

The percentage breakdown of the total
number of candidates who sat the exam in
2009, by region, is on the graph to the left.

CIEH Level 2 Award in
Food Safety in Catering

(Ofqual accredited until 31 December
2010)

Location

The percentage breakdown of the total
number of candidates who sat the exam in
2009, by region, is on the graph to the left.



3 CIEH qualifications and performance (continued)

ARABIC 1% Foreign language uptake

e 12% — CIEH Level 2 Award in
Food Safety in Catering

CHINESE (SIMPLIFIED) 7.5%

CHINESE (TRADITIONAL)  33% Of the total number of candidates who
took the exam 4.6 % sat a foreign language

FRENCH 2.5% paper. The percentage breakdown of the

GUIJERATI 1% total number of candidates who sat a
foreign language paper, by language, is on

HINDI 1% the graph to the left.

ITALIAN 1%

POLISH 10.5%

JAPANESE 0.5%

PORTUGUESE 6%

PUNJABI 1%

SPANISH 1%

TAMIL (SRI LANKAN) 1%

THAI 9%

TURKISH 4%

URDU 2%

WELSH 6%

TOTAL 100%

0 20 40 60 80 100
Grade Analysis North East 0% CIEH Level 2 Award in
Grade | % North West 54% FOOfd S(:‘fety In Caterlng
Yorkshire and The Humber 25% (Refresher)
East Midlands 6% Location

The percentage breakdown of the total

Fal ’ S o number of candidates who sat the exam in
East 5.5% 2009, by region, is on the graph to the left.
Greater London 0.5%
South East 5%
South West 4.5%
Channel Islands 0%
ENGLAND 82%
OVERSEAS 0%
TOTAL 100%

o

0

o

20 40 60 80 1
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3 CIEH qualifications and performance (continued)

Grade Analysis North East

Grade | % North West
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CIEH Level 2 Award
in Food Safety for
Manufacturing

(Ofqual accredited until 31 December
2010)

Location

The percentage breakdown of the total
number of candidates who sat the exam in
2009, by region, is on the graph to the left.

Foreign language uptake
- Level 2 Award in Food
Safety for Manufacturing

Of the total number of candidates who
took the exam 15 % sat a foreign language
paper. The percentage breakdown of the
total number of candidates who sat a
foreign language paper, by language, is on
the graph to the left.



3 CIEH qualifications and performance (continued)

South East 0%
South West 1.5%
Channel Islands (0078
ENGLAND 89%
WALES 2.5%
SCOTLAND 0%
NORTHERN IRELAND 8.5%
OVERSEAS 0%
TOTAL 100%
0 20 40 60 80 10
Grade Analysis North East
Grade | % North West
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East Midlands
West Midlands

Fail 2
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TOTAL
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CIEH Level 2 Award
in Food Safety for
Manufacturing
(Refresher)

Location

The percentage breakdown of the total
number of candidates who sat the exam in
2009, by region, is on the graph to the left.

CIEH Level 2 Award in
Food Safety for Retail

(Ofqual accredited until 31 December
2010)

Location

The percentage breakdown of the total
number of candidates who sat the exam in
2009, by region, is on the graph to the left.
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3 CIEH qualifications and performance (continued)

South East (U
SouthWest 40 %
Channel Islands 0%
ENGLAND 100 %
WALES 0%
SCOTLAND 0%
NORTHERN IRELAND 0%
OVERSEAS 0%
TOTAL 100 %
0 20 40 60 80 100
Grade | % North West 18 %
Yorkshire and The Humber 9%
Fail 8.5 West Midlands 14%
East 9%

Greater London 7%
South East 8%
South West 10.5%
Channel Islands 0%
ENGLAND 885 %
WALES 6.5 %
SCOTLAND 0%

NORTHERN IRELAND 3%
OVERSEAS 2%
TOTAL 100 %
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CIEH Level 2 Award in
Food Safety for Retail
(Refresher)

Location

The percentage breakdown of the total
number of candidates who sat the exam in
20009, by region, is on the graph to the left.

CIEH Level 2 Award
in Healthier Food and
Special Diets

(Ofqual accredited until 31 December
2010)

Location

The percentage breakdown of the total
number of candidates who sat the exam in
2009, by region, is on the graph to the left.

Foreign language uptake

Of the total number of candidates who
took the exam 1.7 % sat a foreign language
paper. 100 % of the foreign language
papers taken by these candidates were
Traditional Chinese.



3 CIEH qualifications and performance (continued)

CIEH Level 2 Award in
orade 1% Cleaning Food Premises
(Ofqual accredited until 31 December
The percentage breakdown of the total
number of candidates who sat the
exam in 2009, by region, is on the graph
South East 55% to the left.
South West 0%
Channel Islands 0%
ENGLAND 86.5%
WALES 13.5%
NORTHERN IRELAND 0%
OVERSEAS 0%
TOTAL 100 %
0 20 40 60 80 100
Grade Analysis North East 3% CIEH Level 3 Award in
Grade | % North West 75% fSupervis.ing Food Safety
Yorkshire and The Humber ~ 21.5% n Caterlng
East Midlands 35% (Z%qu)al accredited until 31 December
Fail 9.5 West Midlands 85%
East 3% Location
The percentage breakdown of the total
number of candidates who sat the exam in
2009, by region, is on the graph to the left.
SCOTLAND 0.5%
NORTHERN IRELAND 15%
OVERSEAS 6 %
TOTAL 100 %
0 20 40 60 80 100
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3 CIEH qualifications and performance (continued)

Foreign language uptake
- Level 3 Award in
Supervising Food Safety
in Catering

CHINESE (TRADITIONAL) 49 %
FRENCH 13%
POLISH 9%
PORTUGUESE 29 %

Of the total number of candidates
TOTAL 100 % who took the exam 30 % sat a foreign

1 language paper. The percentage
breakdown of the total number of
candidates who sat a foreign language
paper, by language, is on the graph to the
left.
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Grade Analysis North East 13% gIE:: IS-e¥e1I: 3SAW0I'C|.II:I
0 00 are upervision
Grade | % North West 11.5% y p
for Manufacturing
Yorkshire and The Humber 15.5%
East Midlands 105 % (ZC())];qOu)al accredited until 31 December
Fail 6 West Midlands 7.5%
o 5 Location
= e The percentage breakdown of the total
Greater London 0.5% number of candidates who sat the exam in
South East 6% 20009, by region, is on the graph to the left.
South West 11.5%
Channel Islands 0%
ENGLAND 86.5%
WALES 2%
SCOTLAND 0%
NORTHERN IRELAND 11.5%
OVERSEAS 0%
TOTAL 100 %
0 20 40 60 80 100
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3 CIEH qualifications and performance (continued)
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CIEH Level 3 Award in
Food Safety Supervision
for Retail

(Ofqual accredited until 31 December
2010)

Location

The percentage breakdown of the total
number of candidates who sat the exam in
2009, by region, is on the graph to the left.

CIEH Intermediate
Certificate in Food Safety
(Refresher)

Location

The percentage breakdown of the total
number of candidates who sat the exam in
20009, by region, is on the graph to the left.
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3 CIEH qualifications and performance (continued)

Grade Analysis North East 0% CIEH Level 3 Award in
crade 1% NI — Implementing Food
Safety Management
Yorkshire and The Humber 1%
Procedures
East Midlands 15%
Fail 20.5 West Midlands 4% Location
. The percentage breakdown of the total
East 8.5% number of candidates who sat the exam in
Greater London 13% 20009, by region, is on the graph to the left.
South East 28 %
South West 35%
Channel Islands (074

ENGLAND
WALES
SCOTLAND

NORTHERN IRELAND
OVERSEAS

TOTAL
40 60
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Grade Analysis N 7% CIEIFAEE\;e:: 3 :IO:«WCIcli'd
Grade | % North West 75% n O.I' 00
Manufacturing
Yorkshire and The Humber 6 %
East Midlands 359% (Ofqual accredited until 31 December
. : 2010)

Fail 225 West Midlands 5.5%

East 759 Location
5 The percentage breakdown of the total
Greater London 0.5 % number of candidates who sat the exam in
e T 6% 20009, by region, is on the graph to the left.
South West 9% Foreign language uptake
Channel Islands 0% Of the total number of candidates who
ENGLAND 52.5% took the exam 7.8 % sat a foreign language
paper. 100 % of the foreign language
WALES 5.5 % papers taken by these candidates were
SCOTLAND 05% Traditional Chinese.
NORTHERN IRELAND 125%
OVERSEAS 29 %
TOTAL 100 %
0 20 40 60 80 100
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3 CIEH qualifications and performance (continued)

Grade Analysis North East

North West
Yorkshire and The Humber
East Midlands

Grade | %

Fail 36 West Midlands
East
Greater London
South East
South West
Channel Islands
ENGLAND
WALES
SCOTLAND
NORTHERN IRELAND
OVERSEAS
TOTAL
0 20 40 60 80 100
Grade Analysis North East 25%
—
Channel Islands 0%
WALES 6.5%
SCOTLAND (078
OVERSEAS 13.5%
TOTAL 100 %
0 20 40 60 80 100

CIEH Level 3 Award in
HACCP in Catering

Location

The percentage breakdown of the total
number of candidates who sat the exam in
2009, by region, is on the graph to the left.

CIEH Level 4 Award in
Managing Food Safety in
Catering

(Ofqual accredited until 31 December
2010)

Location

The percentage breakdown of the total
number of candidates who sat the exam in
2009, by region, is on the graph to the left.
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3 CIEH qualifications and performance (continued)

CIEH Lave & Ao I
Grade | % rood Safety Management
— for Manufacturing
(Ofqual accredited until 31 December
2010)
West Midlands 10 %
Location

Fail 30 East 22%

The percentage breakdown of the total
Greater London 0.5% number of candidates who sat the exam in
2009, by region, is on the graph to the left.

South West 15.5%
Channel Islands 0%
ENGLAND 85.5%
WALES 55%
SCOTLAND 0%
NORTHERN IRELAND 6.5%
OVERSEAS 25%
TOTAL 100 %
0 20 40 60 80 100
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3 CIEH qualifications and performance (continued)

Grade Analysis North East 4% EIIET I‘|;eve(|:I 1S A;quc! in )
Grade | % North West 19% ealth and >atety in the
Workplace
Yorkshire and The Humber 7%
East Midlands 6.5% Location
q : The percentage breakdown of the total
Fail 10 %
a sl 14.5% number of candidates who sat the exam in
East 13% 2009, by region, is on the graph to the left.
Greater London 75% Foreign language uptake
South East 4% Of the total number of candidates who
5 took the exam 0.3 % sat a foreign language
SO U 2% paper. 100 % of the foreign language
Channel Islands 0% papers taken by these candidates were
Hindi.
ENGLAND 87.5% e
WALES 8%
SCOTLAND 1%
NORTHERN IRELAND 2.5%
OVERSEAS 1%
TOTAL 100 %
0 20 40 60 80 100
Grade Analysis North East 55y CIEH Level 2 Award in
Grade | % North West 155% Health and Safety in the
: Workplace
Yorkshire and The Humber 17 %
East Midlands L% (Ofqual accredited until 31 December
2010)
Fail 5 West Midlands 11%
Location

East 9%
The percentage breakdown of the total

Greater London 45% number of candidates who sat the exam in
South East 125% 2009, by region, is on the graph to the left.

South West 125%
Channel Islands 0%

ENGLAND 91.5%
NORTHERN IRELAND 2%
OVERSEAS 05%
TOTAL 100 %

0 20 40 60 80 100
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3 CIEH qualifications and performance (continued)
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Foreign language uptake
- Level 2 Award in
Health and Safety in the
Workplace

Of the total number of candidates who
took the exam 0.9 % sat a foreign language
paper. The percentage breakdown of the
total number of candidates who sat a
foreign language paper, by language, is
shown on the graph to the left.

CIEH Level 2 Award in
Health and Safety in
Health and Social Care

(Ofqual accredited until 30 March 2011)

Location

The percentage breakdown of the total
number of candidates who sat the exam in
20009, by region, is on the graph to the left.



3 CIEH qualifications and performance (continued)

Grade Analysis North East 0% CIEH Level 2 Award in
Hygiene in Health and
Social Care

Grade | % North West 7%
Yorkshire and The Humber  40.5%

East Midlands 0.5% Location

Fail 25 West Midlands 6.5% The percentage.breakdown of the total .
number of candidates who sat the exam in
East 55% 2009, by region, is on the graph to the left.

Greater London 55%
South East 16 %
South West 14.5%
Channel Islands 0%
ENGLAND 96 %
WALES 4%
SCOTLAND 0%
NORTHERN IRELAND 0%
OVERSEAS 0%

TOTAL 100 %
0 20 40 60 80 100
Grade Analysis North East 0.5 % CIEH Level 2 Award in
aade 1% North West 225 % Conflict Resolution and
Yorkshire and The Humber 21 % Personal SafEty
East Midlands 2% (Ofqual accredited until 31 December
2010)
Fail 3 West Midlands 7.5%
East 259 Location
> The percentage breakdown of the total
Greater London 15% number of candidates who sat the exam in
South East 12.5% 2008, by region, is on the graph to the left.
South West 16 % Foreign language uptake
Channel Islands 0% Of the total number of candidates who
5 took the exam 0.5 % sat a foreign language
ENGLAND 86 % paper. 100 % of the foreign language
WALES 75% papers taken by these candidates were

Traditional Chinese.
SCOTLAND 4%

NORTHERN IRELAND 1.5%
OVERSEAS 1%
TOTAL 100 %

0 20 40 60 80 100
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3 CIEH qualifications and performance (continued)

CIEH Level 2 Award i
Prnciples of COSHH
The percentage breakdown of the total
number of candidates who sat the exam in
Fail 6 2009, by region, is on the graph to the left.
Greater London 25%
South East 125%
South West 16 %
Channel Islands 0.5%
ENGLAND 83 %
WALES 10 %
NORTHERN IRELAND 4.5%
TOTAL 100 %
0 20 40 60 80 100

Grade Analysis North East 14% EIEHfPrlnC|ples of COSHH
0 rari
Grade | % North West 7% ertificate
Yorkshire and The Humber 7.5% The CIEH Principles of COSHH Certificate
: . was replaced at the end of 2008 by
East Midlands 0% the CIEH Level 2 Award in Principles of
Fail 1.5 West Midlands 0.5% COSHH
East 12% .
: Location
Siigatarllens o1 o The percentage breakdown of the total
South East 20.5% number of candidates who sat the exam in

South West 30.5% 20009, by region, is on the graph to the left.

Channel Islands 0%
ENGLAND 92%
WALES 05%
SCOTLAND 75%
NORTHERN IRELAND 0%
OVERSEAS 0%
TOTAL 100%
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3 CIEH qualifications and performance (continued)

Grade Analysis North East 359 CIEH Level 2 Award
Grade | % North West 20.5 % in Principles of Risk
: Assessment
Yorkshire and The Humber 45%
East Midlands 15% (Ofqual accredited until 30 March 2011)
Fail 7.5 West Midlands 10.5 % Location
East 75% The percentage breakdown of the total
. number of candidates who sat the exam in
Greater London 4% 2009, by region, is on the graph to the left
South East 16 %
South West 185%
Channel Islands 0%
ENGLAND 86.5%
WALES 75%
SCOTLAND 05%
NORTHERN IRELAND 25%
OVERSEAS 3%
TOTAL 100 %
0 20 40 60 80 100
Grade Analysis North East 359 CIEH Level 2 Award
Grade | % North West 3% |n.quuc|I Handllng.—
: Principles and Practice
Yorkshire and The Humber 75%
East Midlands 05% (Ofqual accredited until 30 March
- 2011)
Fail 13.5 West Midlands 18%
ocation
The percentage breakdown of the total
Greater London 3% number of candidates who sat the
South East 30% exam in 2009, by region, is on the graph
to the left
South West 35%
Channel Islands 0%
ENGLAND 80 %
WALES 19.5%
SCOTLAND 05%
NORTHERN IRELAND 0%
OVERSEAS 0%
TOTAL 100 %
0 20 40 60 80 100
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3 CIEH qualifications and performance (continued)
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CIEH Level 2 Award in
Principles of Manual
Handling

Location

The percentage breakdown of the total
number of candidates who sat the
exam in 2009, by region, is on the graph
to the left

Foreign language uptake

Of the total number of candidates
who took the exam 1.3 % sat a foreign
language paper. 100 % of the foreign
language papers taken by these
candidates were Polish.

CIEH Principles of Manual
Handling Certificate

The CIEH Principles of Manual Handling
Certificate was replaced at the end of
2008 by the Level 2 Award in Manual
Handling Principles and Practice.

Location

The percentage breakdown of the total
number of candidates who sat the exam in
20009, by region, is on the graph to the left.



3 CIEH qualifications and performance (continued)

2009, by region, is on the graph to the left.
South East 12%

South West 14 %
Channel Islands 0%

Grade Analysis North East 359 CIEH Certificate in Stress
Grade | % North West 15% Awareness
Yorkshire and The Humber 25% Location
East Midlands 31% The percentage breakdown of the total
; : . number of candidates who sat the exam in
Fail 0 West Midlands 20 % 2009, by region, is on the graph to the left.
East 15%
Greater London 15%
South East 45%
South West 19 %
Channel Islands 0%
ENGLAND 98.5 %
WALES 1%
SCOTLAND 0%
NORTHERN IRELAND 0%
OVERSEAS 0.5%
TOTAL 100 %
0 20 40 60 80 100
Grade Analysis North East 7% CIEH Level 3 Award in
Grade | % North West 9.5% Health and Safety in the
. Workplace
Yorkshire and The Humber ~ 13.5%
East Midlands 75% (Ofqual accredited until 31 December
2010)
Fail 4 West Midlands 7.5% .
Location
The percentage breakdown of the totd
Greater London 13% number of candidates who sat the exam in

ENGLAND 92 %
NORTHERN IRELAND 15%
TOTAL 100 %

0 20 40 60 80 100
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3 CIEH qualifications and performance (continued)

Grade Analysis North East

North West
Yorkshire and The Humber
East Midlands

Grade | %

Fail 8.5 West Midlands

East
Greater London
South East
South West
Channel Islands
ENGLAND
WALES
SCOTLAND
NORTHERN IRELAND
OVERSEAS
TOTAL

0 20 40 60 80 100
South West 25%
ENGLAND 85%
WALES 12.5%
SCOTLAND 0.5%
NORTHERN IRELAND 0.5%
OVERSEAS 1.5%
TOTAL 100%
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CIEH Intermediate
Certificate in Supervising
Health and Safety

The CIEH Intermediate Certificate in
Supervising Health and Safety was
replaced in 2008 by the Level 3 Award in
Health & Safety in the Workplace

Location

The percentage breakdown of the total
number of candidates who sat the exam in
2009, by region, is on the graph to the left.

CIEH Level 3 Award in
Risk Assessment Principles
and Practice

(Ofqual accredited until 30 March 2011)

Location

The percentage breakdown of the total
number of candidates who sat the exam in
2009, by region, is on the graph to the left.



3 CIEH qualifications and performance (continued)

Grade Analysis North East 12%

North West 10%
Yorkshire and The Humber ~ 13.5%
East Midlands 5%
West Midlands 45%
Fail 52.5 East 10.5%

Grade %
Distinction | 0.5

Greater London 9%
South East 11%
South West 17.5%
Channel Islands 0%
ENGLAND 93 %
WALES 5%
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Level 4 Award in Health
and Safety in the
Workplace

(Ofqual accredited until 31 December
2010)

Location

The percentage breakdown of the total
number of candidates who sat the exam in
20009, by region, is on the graph to the left.

CIEH Advanced
Certificate in Health and
Safety in the Workplace

The CIEH Advanced Certificate in Health
and Safety in the Workplace was replaced
in 2008 by the Level 4 Award in Health
and Safety in the Workplace.

Location

The percentage breakdown of the total
number of candidates who sat the exam in
20009, by region, is on the graph to the left.

Activity of the awarding body and performance of vocationally related qualifications 36



3 CIEH qualifications and performance (continued)

Grade Analysis N
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CIEH Level 2 Award in
Environmental Principles
and Best Practice

(Ofqual accredited until 31 December
2010)

Location

The percentage breakdown of the total
number of candidates who sat the
exam in 2009, by region, is on the graph
to the left.

CIEH Environmental
Awareness Certificate

The CIEH Environmental Awareness
Certificate was replaced in 2008 by the
CIEH Level 2 Award in Environmental
Principles and Best Practice.

Location

The percentage breakdown of the total
number of candidates who sat the exam in
2009, by region, is on the graph to the left.



3 CIEH qualifications and performance (continued)

Grade Analysis North East 0 CIEH Environmental
Management Certificate
Yorkshire and The Humber Location
East Midlands . The percentage breakdown of the total
_ : number of candidates who sat the exam in
Fail 34 West Midlands 2009, by region, is on the graph to the left.
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3 CIEH qualifications and performance (continued)

Grade Analysis North East 79 CIEH Professional Trainer
Grade | % North West 1% Certificate
Yorkshire and The Humber 16 % Location
East Midlands 45% The percentage breakdown of the total
] number of candidates who sat the exam in
e 0.5 West Midlands 10.5% 2009, by region, is on the graph to the left.

East 55%
Greater London %
South East 10%
South West 13.5%
Channel Islands %
ENGLAND 80 %
WALES 10%
SCOTLAND 4.5%
NORTHERN IRELAND 3%
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3 CIEH qualifications and performance (continued)

Grade Analysis CIEH Level 2 Award in
crade 1 % Emergency First Aid at
Work
(Ofqual accredited until 31 December
2010)
Fail 2.5
Location

The percentage breakdown of the total
number of candidates who sat the
exam in 2009, by region, is on the graph
to the left.
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