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Dear Candidate,

Course Information: CIEH Level 2 Award in Food Safety in Catering
Thank you for choosing our training centre. This qualification will be awarded by the Chartered Institute of Environmental Health (the CIEH). The following information will help you prepare for your course and ensure you get the most out of your learning experience.

About the CIEH




                                               

The CIEH is a registered charity and the professional voice for environmental health. The CIEH works in partnership with organisations around the world to provide qualifications, training products and support materials to further the education of the public in all aspects of environmental health. As an accredited awarding body working in compliance with the government regulator Ofqual, the CIEH offers a range of qualifications in areas such as food safety, health and safety and environmental awareness, through a network of registered centres and trainers.

About your centre

The Training Centre and it’s trainers are registered with the CIEH to deliver your course. We will provide you with your training, any support materials required, and will deliver the course at an appropriate training venue. We will also provide you with the end of course examination/ evaluation and will distribute your examination results once processed by the CIEH. Please feel free to contact us with any queries ahead of your training. Our contact details are:

Telephone number:
01234 100200
Email:


info@thetrainingcentre.com
Address:

The Training Centre, Any Street, Anytown, AA1 2BB
As a candidate - before your course

The Training Centre and the CIEH are committed to ensuring all candidates have an equal opportunity to achieve their chosen qualification. To this end, a range provisions can be made for candidates with any special physical or learning needs (including foreign language candidates). 

The Training Centre also seeks to ensure all candidates have chosen a course that is appropriate for their working practices and environments, and/or progression to further training. Therefore, to ensure all your training needs are properly addressed, please complete the enclosed pre-course questionnaire and return this form in advance of your training to: 
The Training Manager

The Training Centre, Any Street, Anytown, AA1 2BB

Examination and certification

Your course will be followed by an examination conducted under strict examination conditions. 

The examination is a 1-hour multiple-choice examination and the minimum required pass mark is 20 correct answers out of 30.

Your trainer will give clear instructions on examination conduct on the day. Your completed answer sheets will be posted immediately to CIEH for marking and the results will then be returned to The Training Centre. We will then post your certificate to you if successful, or provide information on retaking your examination if not. Replacements for lost or stolen certificates are issued at the discretion of the CIEH (fee payable).

Proof of candidate identity
All candidates are required to bring photographic identification to the course, such as a passport, driving license, or work ID. You will not be permitted to sit your exam without photographic proof of ID. If you have any queries on this, please contact us before your course.

Your learning experience

As a candidate on a CIEH course you should expect a high standard of training provision and support. If you have any queries or concerns about your course you should in the first instance contact The Training Centre. If you wish to express your concerns about your learning experience direct to the CIEH, you can contact them at the following address:

The Chartered Institute of Environmental Health, 15 Hatfields, London, SE1 8DJ

Customer Services telephone: 0207 827 5800

Customer Services email: customerservices@cieh.org

For full information on what standards of commitment can be expected of all CIEH-registered centre, trainers and staff, you should refer to the CIEH Candidate Charter. This will outline the support you are entitled to and the procedure for candidate enquiries. 

A copy of the CIEH Candidate Charter is provided to you. (You can also download a copy from the CIEH website. Simply go to www.cieh.org and search for ‘Candidate Charter’).
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