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Special Treatments: Managing the risk of infection

Charlotte Rose
Senior Environmental Health Officer

Working together for Better Regulation
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Train the Trainer: Risks Associated with Microblading

Semi-permanent Make up

Charlotte Rose, Environmental Health, City of Wolverhampton Council
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Microblading 

The new form of cosmetic tattooing to create effects 
to enhance, correct and define the features of the 
face 

Features include:
➢ Eyebrows
➢ Natural lip line
➢ Eyeline – upper & lower

Charlotte Rose, Environmental Health, City of Wolverhampton 
Council
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Issues faced 
by Officers 
across the 

West 
Midlands

• Re – useable hand tools with no or lack of suitable  sterilisation

• Lack of general IPC knowledge (including hand washing and sharps 
management)

• Lack of suitable training

• No knowledge or awareness of the Tattoo Toolkit or other readily 
available guidance around Micropigmentation

• The use of unlicensed topical numbing creams

• Act Fast – remote prescribing – Topical Adrenaline 

• Lack of general facilities and management

• Poor or absence of Consultation

• Lack of documentation

• As a result a number of Prohibition Notices were served 
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Tackling the Trainers – our approach 

➢ Quickly established that the root cause of the problem was due to the lack of and 
or poor content of training provided by Trainers across the West Midlands and 
beyond (January 2019 – 28 Training Providers)

➢ Wolverhampton and Birmingham City Council, Environmental Health decided to 
merge forces  along with PHE Infection Prevention Nurse’s to tackle the issue 
linked with Training providers. We created a bespoke awareness event, known as 
“Train the Trainer: Risks Associated with Microblading”.  Our aim has been to 
educate and raise awareness on the risks associated with Microblading, inclusive 
of Legal Compliance, and to demonstrate the basic principles of hand washing 
techniques

➢ Working Group – ‘West Midlands Special Treatments Group’, attended by 
Regulatory Officers

➢ Working with Local Colleges – encouraging the introduction of Level 4 Training –
VTCT approved

➢ Public Health Leaflet – launched across the UK, January 2019
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Train the Trainer 
• Three bespoke awareness events incorporating IPC techniques and Legal Compliance – attended by Training providers, Technicians, EHO’s and PHE Colleagues

• One to one site visits and manual reviews

• Providing education on safe operating skills, demonstrations, legal compliance, and a single use approach 

• Produced a Toolkit pack: Pre Consultation/Medical Questionnaire, Microblading IPC Procedure (step by step), Snippets from the Tattoo Toolkit, Hand Washing 
Poster, Copy of our Bye Laws and Legislation associated with the Registration process

• In total we have engaged with 28 Training Academies:

• - West Midlands based: 16           (reviewed manuals, changes implemented)

• - Out of Area referrals: 5               (reviewed manuals, suggested changes & referred to relevant Local Authority for action)

• - To further work with: 4

• - Looking to open (advice provided): 1 

• - No longer operating: 2

• Established that each Training Academy trains on average 5 – 20 students per week

• Course costs - £500 - £8,000

• Course content: home learning, two – five day practical training, one model demonstration on site, followed by 5 – 15 case studies submitted via photographs to 
the trainer before signing off with Certification
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Train the Trainer – concerns/challenges
• Many of the Trainers have trained over sea’s or are self taught with limited experience, skills and knowledge to deliver suitable 

training for safe working practices

• Mobile Technicians – lack of or poor facilities, sharps management and clinical waste concerns

• Pop up events – Wedding & Beauty Shows

• Unregistered Semi-permanent make up artists – commonly known as ‘Scratchers’ in the Tattoo Industry

• Act Fast – the use of Topical Adrenaline – remote prescribing

• Unlicensed Topical Numbing Cream – conflicting messages – CIEH & MHRA 

• Lack of supervision after practical training

• Manual reviews: The Business Protection from Misleading Marketing Regulations 2008 - providing a service to another business which is 
misleading, they are claiming to be able to train safely in microblading, however the offence is that they can’t

We have seen a positive change across the West Midlands with Technicians taking a single use approach via the advice from Training 
providers.

Charlotte Rose, Environmental Health, City of Wolverhampton Council
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Figures 

➢11 Authorities: 600 
Registered Technicians 
(January 2019)

➢Summer of 2018 An 
estimated 70% of 
Technicians were using re-
useable tools

Charlotte Rose, Environmental Health, City of Wolverhampton 
Council
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Hand Tools

Charlotte Rose, Environmental Health, City of Wolverhampton 
Council
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Effective 
Sterilisation –
Tattoo Toolkit 

Methods observed for re – useable tools:

➢Rinsing with boiling water

➢Antibacterial wipes

➢UV Boxes

➢Glass bead sterilisers 

➢Barbicide soaking

➢General lack of awareness on decontamination 
& sterilisation stages of cleaning

Hollow instruments: sterilise using vacuum 
autoclave (type B or S) with drying cycle

Charlotte Rose, Environmental Health, City of Wolverhampton 
Council
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Dry heat & Glass Bead 
sterilizers 

➢ Dry heat and Glass Bead sterilizers are commonly 
used within beauty establishments, more commonly 
seen where SPM takes place 

➢ Such types of equipment are unsuitable for your tools 
because;
- they are unable to reach high temperatures
- they have no interlock system

➢ The CIEH Tattoo and Body Piercing toolkit requires 
that any hollow instruments that are deemed as re-
useable are to be sterilized in a vacuum steam 
steriliser (with a drying cycle) 

➢ -Type S or N
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Designated equipment sink Ultra-sonic water bath  

Vacuum autoclave  Sterilized equipment 

Decontamination & 
Sterilisation of re-useable 
equipment

Verification strips  
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Single use approach
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Charlotte Rose, Environmental Health, City of Wolverhampton Council
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Charlotte Rose, Environmental Health, City of Wolverhampton Council
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Nails – are you manicured??

Charlotte Rose, Environmental Health, City of Wolverhampton 
Council
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Hand Wash Basins 

Charlotte Rose, Environmental Health, City of Wolverhampton Council
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When Alcohol Gel Should Not Be Used 

• If hands are visibly soiled or potentially contaminated with 
body fluids 

• (National Institute for Health and Care Excellence, 2012).

Charlotte Rose, Environmental Health, City of Wolverhampton Council
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PPE

• Think………..

• Why do you need 
it????

Charlotte Rose, Environmental Health, City of Wolverhampton Council
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➢ Disposable Nitril Gloves
➢ Disposable Apron
➢ Disposable Hair net 
➢ Disposable Face mask
➢ Barrier tape: hand contact 

surfaces e.g. door handle, 
lamp,  trolley handles and 
lamp handle

➢ Disposable couch roll
➢ Disposable plastic covering 

for head end of treatment 
bed
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Sharps Management

• 85% of injury is a result of incorrect 
disposal

• Ensure that boxes are:

- Labelled

- Never too full

- Stored at the correct height 

Charlotte Rose, Environmental Health, City of Wolverhampton Council
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Sharps Injury 

Charlotte Rose, Environmental Health, City of Wolverhampton 
Council
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Treatment Room  

➢ Sole use for Treatment 
➢ Washable non slip floor 

covering
➢ Smooth and readily cleansable 

walls and ceiling 
➢ Adequate storage  to  protect 

materials and  equipment from 
environmental contamination

➢ Cleansable treatment bed 
covered with disposable non 
flammable couch roll

➢ Non Hand Contact Fixed 
Receptacle for soft tissues

➢ Wash hand basin for sole use of 
operator

➢ Sharps container stored above 
floor level 

➢ Suitable lighting
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National Colour Coding

Charlotte Rose, Environmental Health, City of Wolverhampton 
Council

RED Bathrooms,Toilets

BLUE General areas

GREEN Catering

YELLOW Isolation areas
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Environmental Cleaning: 
examples of hard surface 
disinfectants
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Legal Requirements
Registration – Local Government (Miscellaneous Provisions) 
Act 1982
Requirements to Register with the Local Authority – both the 
technician and the premises
Mobile Therapy is strictly prohibited 
One off Registration fee with an inspection by the local 
Environmental Health Officer to check compliance with the 
Local Bye Laws
London Boroughs and Wales – Licensing Scheme with strict 
conditions (Annual fee’s apply)

Bye Laws
Structural Requirements
Hygiene Requirements
Other: Designated Hand Wash Facilities
Cleansable walls/floors/doors/equipment
Clutter free environment
Designated Treatment Room
Clinical Waste Storage

Health & Safety at Work etc. Act 1974
The Management of Health and Safety at Work Regulations 
1999
The Workplace (Health, Safety and Welfare) Regulations 1992
The Control of Substances Hazardous to Health Regulations 
2002
Tattoo Minors Act 1969
Environmental Protection Act 1990

Other Legislation 
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Enforcement

• Prohibition Notices: where an inspector is of the 
opinion that, as carried on or likely to be carried on by or 
under the control of the person in question, the activities 
involve or, as the case may be, will involve a risk of 
serious personal jury 

• Improvement Notices: where an inspector is of the 
opinion that a person in contravening one or more of the 
relevant statutory provision, or that the contravention will 
continue or be repeated

**Its time to promote single use – for a cheaper and 
most importantly safer approach to practice**
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Next steps 

➢ Additional Training Days for EH Professionals, Trainers & Technicians -
2019

➢ BBV National Surveillance forms – better reporting to include Semi-
permanent Make Up

➢ A National Guidance Document 

➢ Taking a single use approach to practice across the West Midlands

➢ Promote supervised practice – for all case studies before Certification

➢ To incorporate better standards – to complete an IPC Course in addition 
to the Training provided by the Academy and have Level 3 Beauty as a 
minimum starting point
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Other concerns: 
Special Treatments

➢ Micro-needling

➢ Derma-planing

➢ Injectables

➢ Body Modification

➢ Non Surgical Face Lift

➢ Chemical peels

➢ Facial Bleaching 

➢ Microdermabrasion

➢ Wet Cupping/Fire Cupping

➢ Laser/IPL

➢ Pedicures
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Investigations

Charlotte Rose, Environmental Health, City of Wolverhampton Council
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Contact  
Charlotte Rose, Senior Environmental Health Officer

City of Wolverhampton Council, Tel 01902 552109, Mobile: 07766473070

Email: charlotte.rose@Wolverhampton.gov.uk

mailto:charlotte.rose@Wolverhampton.gov.uk

