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Regulatory Support for Business

I went into business 

because I love all the 

regulations I have to 

follow!!



Regulatory Support for Business

“Better Business for All”

• BEIS / OPSS National Programme

• Bring together business & regulators – supporting compliance.

• Close links with LEPs and Growth Managers

• Co-ordinate supporting activity to help with compliance.

• Leeds City region – part of BBfA North East region.

• West Yorkshire BBfA Regulator Group: Environmental Health / 

Trading Standards and West Yorkshire Fire & Rescue

https://www.gov.uk/guidance/better-business-for-all

https://www.gov.uk/guidance/better-business-for-all


What we are doing in LCR?

• BBfA Regional Network (North East)

– York and North Yorkshire group

– West Yorkshire Regulator group

• Working together to improve advice and 

support to business

• Web-presence on LEP page – “Let’s Talk… 

Compliance”

• Case studies and information

• Single point of Contact to funnel enquiries –

working across the LEP.

https://www.the-lep.com/for-businesses/

https://www.the-lep.com/for-businesses/


Regulatory Support for Business

The Regulator’s Code:
• “Red-tape” challenge - Regulators must have regard to 

the Code.  Regulator’s should…

– “carry out their activities in a way that supports those they 

regulate to comply and grow.”

– “provide simple and straightforward ways to engage with 

those they regulate and hear their views.”

– “base their regulatory activities on risk.”

– “ensure clear information, guidance and advice is 

available to help those they regulate meet their 

responsibilities to comply.”

– “ensure that their approach to their regulatory activities is 

transparent.”

https://www.gov.uk/government/publications/regulators-code

https://www.gov.uk/government/publications/regulators-code


Regulatory Support for Business

“Red Tape” and “Blue Tape”

• Red-tape – formal regulation (the law!!)

• Blue Tape – other requirements not in a legal framework:

– Business-2-Business

– Insurance Requirements

– Trade and Industry Bodies

– ISO accreditations

– Supplier / Procurement standards



Business minded & socially 

responsible

• Understanding customer needs is key

• BBFA – co-designing products and services with 

business customers at the heart 

• Operating principles are that; All our products and 

services must protect and / or support the;

- Economy

- Health & wellbeing

- Environment



EH Commercial Journey from 1st

April 2018

• Market research

• Consolidated training offer and started testing new ideas

• Fees & Charges

• Business Advice & Consultancy:

– June 2018 - Cabinet approval to deliver new products

– Changing the Culture – not being embarrassed to charge.

– Developing confidence to “sell”.

– Learning from others – Cornwall & Leeds

– Test out with some “safe” businesses.

– Clearer separation from commercial activity and regulatory activity.

– Launch for real in September 2018 – approval for new fees and charges.



Services

• Business Advice & Consultancy

• Primary Authority Partnerships

• Auditing Services

• Training Services





Gale Filburn

Trainer

Perry Morton

Trainer

Jo Buchanan

Trainer



Primary Authority account 

managers 





Social Media – positive comms…



Re-start a Heart Day

After my blog last week, Helena Donkersley told me about national 

Restart-a -Heart day this Wednesday and so I managed to attend one 

of the half hour sessions, brilliantly run by Jo Buchanan, one of our 

Health Development colleagues in our Environmental Health 

commercial team. I definitely now feel more confident about possibly 

having to use a defibrillator …… Jo also completely refreshed my 

understanding of CPR, which I haven’t trained on for years. Although I 

left feeling that I would be more able to deal with an emergency, the 

tales from Jo and other colleagues also made me even more 

impressed and grateful to those who have had to do this in real life. If 

anyone is interested on knowing more about basic first aid, do 

contact Jo’s team - Merran McRae



What Businesses say about PA…

• “Having one point of contact to act as an arbiter is hugely 

beneficial” (Head of Group Health & Safety, Wm Morrison Supermarkets).

• “Our members enjoy all the benefits of a co-ordinated partnership 

scheme and also have the assurance of Wakefield’s vast sectorial 

experience” (Head of Health & Safety, British Frozen Food Federation).

• “One of the franchise partners had an Regulator visit which was 

so much quicker as the EHO saw the statement about the PA 

partnership at the front of the folder.” (Franchise Manager – Cafe2U).

• “ We have developed a good, trusted, working relationship so 

managers feel they are able to approach her with suggestions.” 
(Owner, Blacker Hall Farm)


