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Category 1 Hazard 

(A-C) 

Is there immediate danger? 

 

Yes 
 No 

Take emergency remedial action or 

issue or emergency prohibition order 

Enforcement measures 

available 

• Improvement notice 

• Prohibition orders 

• Hazard Awareness 

notice 

• Emergency remedial 

action notices and 

Emergency prohibition 

orders (Cat 1 only) 

• Demolition Orders (Cat 

1 only) 

• Clearance areas (Cat1 

only) 

Contact Landlord / Owner 

Occupier if Possible on 

same or next day 

Liaise with other 

relevant 

authorities 

Remedial work to be carried out on same or next 

day, preferably by the landlord / owner occupier, 

if not then works in default. 

Issue Emergency Remedial Action Notice for 

particular hazard causing danger within 7 

days. Include statement of reasons, details of 

appeal process. Register with Land 

Charges.See Housing Act 2004 schedules 1, 

2 and 3 for serving of notices 

 

Inspect to confirm notice complied with,  within one 

day for emergency remedial action required and XXX 

days for other notices.Revoke notices where necesary. 

Recover costs for 

works in default 

 

If necessary take further action up to and including works in 

default and prosecution to provide permanent solution or to 

remedy other hazards found at property within XXX days. 

Consider most satisfactory 

course of action (s.604a HA 

1985 & 2004) Same or next day 

If not possible, 

check have 

power of entry 

No action required? 

All  hazards rated F-J and 

some D-E 

Property identified by 

phone call from the public, 

official  notification, in 

course of officer duties etc 

Put on acolaid  

within 3 Days 

Inspection 

required? 

Yes - Arrange inspection 

within 10 days 
 

No - Give advice 

and close case 

Within 10 days 
 

Check whole 

property for 

hazards 

No Hazards – 

write to occupant 

/ complainant 

giving findings 

within 5 days 

If hazards present do 

HHSRS inspection 

taking detailed notes and 

photos of all hazards 

found throughout 

property – use HHSRS 

inspection form 

Write up HHSRS assessment and report 

within 7 days (unless immediate 

category 1hazard). Take appropriate 

enforcement action. 

HHSRS Flow Chart 
(Enforcement procedure for remedying disrepair and hazards 

under the Housing Act 2004 and the Housing Act 1985) 

 

Consider serving formal 

caution or injunction under  

EPA 1990 

(Category 1 Hazards only) 

Category 2 Hazard 

(D-J) 

Action required? 

Most hazards rated D-E 

Advisory 

letter 

Enforcement 

action 

Serve one of following for each hazard: 

*Improvement notice 

*Suspended improvement notice 

*Prohibition notice 

*Suspended prohibition notice 

All with statement of reasons, details of appeals 

process and if necessary a Neighbourhood Renewal 

Assessment.  Register with land charges after expirey 

of any appeal period. Be aware of issues of social 

exclusion. See Housing Act 2004 schedules 1, 2 and 

3 for serving, variation and revocation of notices. 

 

    

Close case 

Advisory letter with 

Hazard Awareness Notice 

for hazards rated 

Close case 

Close case 

 

 

 


