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Day 1: Thursday 20 May 2021 
 
 
 

09.15 Registration and online login 
 
 
 
 

09.30 Welcome and introduction  
Chair: Tamara Sandoul, Policy and Campaigns Manager, Chartered Institute of 
Environmental Health  

 
 
 
 

09.40   Future planning and priorities in housing  
  Speaker: Dr Stephen Battersby MBE, Vice President, Chartered Institute of     
   Environmental Health 
 
 
 
 

09.55 The Fire Safety Act 2021 and the implications for practitioners 

Speaker: Richard Lord, Director Housing Audit Services Ltd    
 
 
 
 

10.30 The Future of the Housing Health and Safety Rating System (HHSRS) 

Speaker:  Alan Davies BSc (Hons), LLM, MCIEH, CEnvH, Project Manager, HHSRS  
Review (Phase 2) & Head of Consulting, RHE Global 

 
 
 

11.00 Comfort break & sponsorship videos 
 
 
 
 

11.25 To Be or Not Air n B?!    
Housing challenges in a pandemic: Liverpool CC case study  

Speakers:  Andrew Parsons, Private Sector Housing Enforcement Coordinator,           
            Private Sector Housing, Liverpool City Council 

Phillip Stanley, Performance Management & Evaluation Lead, Private                     
Sector Housing, Liverpool City Council 

 
 
 
 

12.00 Enforcement policy approaches post pandemic: securing penalties for 
 non-compliance 

Speaker:  Adrian Chowns, Property Licensing and Housing Enforcement Manager,    
Place Directorate, Regulatory Services, Coventry City Council 

 
 
 
 

12.35 Innovation trends that will impact the way environmental health  
teams deliver public services 
Speakers: Emily Douglin, Managing Director of Regulatory Services, CIVICA 
Martin Bradbury, Regional Account Manager, CIVICA 

 
 
 
 

13.00    Closing remarks 
 
 
 
 



 
 

Partnering sponsor:    Key sponsors: 

                                                     

                     

13.15    Close 

Day 2: Friday 21 May 2021 
 
 
 
 

09.15 Registration and online login 
 
 
 
 

09.30 Welcome and introduction  
Chair:  Ellis Turner, Senior Lecturer Environmental Health, University of West of 
England  

 
 
 
 

09.35  Social Housing White Paper update: Consumer Regulation and  
 understanding the role of the Regulator 

Speaker: Fiona MacGregor, CEO, Regulator of Social Housing 
 
 
 
 

10.00  Social Housing White Paper and Housing Update: CIH perspective  
Speaker: James Prestwich, Director of Policy & External Affairs, Chartered Institute    

             of Housing 
 
 
 
 

10.20   Better standards for renters 

Speaker: Speaker: Deborah Garvie, Policy Manager, Shelter 
 
 
 

11.00 Comfort break and sponsorship videos 
 
 
 
 

11.25 The Private Rented Sector: post pandemic  
Speaker: David Smith, Partner, JMW Solicitors LLP & Legal Counsel at the NRLA 

 
 
 
 

12.00 Healthy Homes Act: what’s wrong about how we plan for health? 
Speaker: Daniel Slade, Policy and Projects Manager, Town and Country  
Planning Association 

 
 
 
 

12.35 Achieving improvements in the quality of short term supported 
accommodation 
Speakers:  John Bower, Project Manager, Supported Accommodation Review   
Team, Hull City Council 
Christopher Dearing, Programme Leader, Hull City Council 

 
 
 
 

13.05   Closing remarks 
 
 
 
 

13.15   Close 
 

 


