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CIEH Food Safety Conference 
Programme day two: Wednesday 28 June 2023 

09.15 Registration and online login 
09.30 Welcome and introduction 

Chair: Sterling Crew, President, Institute of Food, Science and Technology (IFST) 
 

 

09.40  Latest developments on the new Border Target Operating Model 
(BTOM)  

 Speakers:  

• Jennifer Hopkins, Head of Borders Target Operating Model UK & International 
Affairs Directorate, FSA 

• Dr Richard Watson, Co-Head of Target Operating Model Design and 
Implementation, Defra 

• Tom Samuel, Communications, Engagement & Readiness Team Lead, Borders, 
Biosecurity & Trade Programme, Defra 

 

10.05 What does this mean for Food Safety Officers – Inland and Borders? 
Panel discussion 

 Panellists:  

• Helen Buckingham, Owner, OneResolution 

• Anthony Baldock, Director, Ashford Borough Council 

• Neil Beeken, Commercial Regulatory Manager, North East Lincolnshire Council 
 

10:50 Sentencing guidelines for food safety 
 Speaker: Louise Mansfield, Legal Director in the Litigation, Advisory & Regulatory 

Team, Bevan Brittan LLP 
 

11:10 Latest: investigating meat crime and mislabelled meat in stores 
Speaker: Andrew Quinn, Deputy Head of Unit – Investigations Command, Food 
Standards Agency (FSA) 

 

11:45 Comfort break & sponsorship videos 
 

12:00 Recent case studies – a look at successful prosecutions with South 

Kesteven District Council 
• Discussing case in depth and what they did to lead to their success with their 

prosecution (Curry Hut ordered to pay council’s full costs). Discussing outcomes and 

findings from inspections 

Speakers:  

• Christian Polzin, Environmental Health Commercial Team Leader, South Kesteven 

District Council 

• Hazel Dunthorne, Environmental Health (Commercial), South Kesteven District 

Council 
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12:25 A focus on microbiology – case studies and outcomes 
• Campylobacter 

• Listeria  
Speakers:  

• Dr Lisa Ackerley CEnvH FRSPH, Director of Public Health and Hygiene 
Engagement, Reckitt 

• Maria Diaz, Research Scientist, Quadram Institute Bioscience 

• Kathryn Gilbertson, Partner, Harrison Clark Rickerbys 
 

13.15  Prevention, prosecutions, policies and practicalities: an update on food 
hypersensitivity 
Speaker: Dr Hazel Gowland FIFST, Institute of Food, Science and Technology (IFST) 

 

13.40   Closing remarks 
13.45   End of day two 


